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Becoming an eBay Seller
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My eBay: Personal Information

3. Click the

My Account
Personal Information

* Addresses

« Preferences

« Eeedback

« Subscriptions

Item counts delayed, Rafrash

—— ehY Update your
Account type aU tO m atl C

w Welcome to eBa
o . payment

Password

Secret question Sign in to your account m et h O d I|n k

About Me page Back for more fun? Sign in now to buy, bid and sell, or to manage your ag

Email and Contact Information| ;... p ‘ \ 4_ Slgn |n |f

Registered email address I forgot my user 1D

Registered name and address Password 3.“"""°| ’ necess ary

l'f-orgbt Eﬁy po;swor&'

Mobile phone number for SMS ale \dd
Instant Messenger IM alert provide [JKeep me signed in for today. Don't check this box if you're at a public or shared computer.  |4q
Fﬂlancial Information r

< Opdate your automatic payment method >
You can make a gne-time payment using PayPal or another payment method.
A eBay Giving Works Donation Payment Method
Please select a payment method for your eBay Giving Works donations. If you change your payment method, any previously chosen
payment method will be deleted. At any time, you may also use a different payment method for a one-time donation.
Checking account Not Specified Edit
Credit card Not Specified Edit
PayPal Account Not Specified Edit
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Create Seller’s Account

Choose Automatic Pa_yment Method

Easily payyour eBay Seller fees using PayPal, Direct Debit or Credit Card.

F'-4|

Choose how you plan to pay
your eBay fees.

On the next page, click the

Create a seller's account link.

g B -
Credit Car WSA E =

[ cet up Autamatic Payments ] Cancel

FayFal is a safe, comenientway to automatically pay vour eBay seller fees.

¢

Please Create a Seller's Account

Before you sell on eBay, you'll need to open a seller's account for identification purposes.

CCreate a sellers account t no charge. It's fast and easy.
\/

About eBay | Announcements | Security Center | Policies | Site Map | Help
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Select Payment Method for eBay Fees

Choose your payment method @ Live help

Remember: You're anly charged a fee when you list or sell your items. You'll also receive a monthly invoice. Your information is not shared with anyane else and
you can always change your account details by visiting My eBay. Learn more about our seller fees.

To keep eBay a safe place to buy and sell, we may also need to verify your identity by phone. Please ensure that you have immediate access to a valid phone
number where we can call you to complete your registration.

Choose a payment method for your fees:

© _ PayPal

wsa

PayPal is the easy, safe way to pay your selling fees and accept credit card and bank transfer payments from your buyers,

(O Credit or dehit card

Pay far your seller fees with your VWisa, MasterCard, Discover, or American Express card,

(& Bank account

To keap eBay a safe place to buy and zell, proof of identity (with 2 credit card) iz required to use a bank account to pay vour feas,

\

university
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Placing Credit or Debit Card on File

Pay seller fees with a credit or debit card

Remember: You're only charged a fee when you list or sell your items. You'll receive a monthly invoice. Your information is not shared with anyone
elze and you can always change your account details by wisiting My eBay.

Don't want to put your credit or debit card? Use [DVerify.

Credit or debit card number

i

[%How eBay protects your account infarmation.

Expiration date -
tMunth-_V__i [_-Year—_vll

Card idenufication nurmber

Ll
,,,,,, e

Where's my card ID nurmber?

Select your payment option:
® Autamatically charge fees to credit or debit card
O Use bank account ta pay fees. Credit card will anly be used to verify identity

Ts.._ ougeyen] TiER

Cardholder name

Address on your monthly statement

!—Selec:t— V|

P Postal code

7P {Poste co

@ Live help

Enter your
credit or
debit card
information.

\
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Verifying Your ldentity

A e
ehY

Seller's Account: Provide Check Identification
2 Provide Identification 3 Select How to Pay Seller Fees

1. Verify Information

@ Need Help?

Please place a checking account on file. Why? This assures eBay of your identity and increases
overall site safety. eBay will not deduct funds from your account unless you specify so on the next

page.
Account owner

I)OOOO(

Bank name

|US Bank

US tank accounts only

Your Name

Your Street

Your City, State, Zp
Pay 10 Yo

order af

' Bank routing number

-M— "

9 digits between

the lasymbols

1000

Ignore chedk
number

Checking account number

—

Approximately 10 digits
ususlly before the Msymbol

If you don't have these
numbers, please call your
bank for this information

Enter data:

Bank routing number

Checking account number

Enter bank account information.

eh’
university
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Confirm Your ldentity

Confirm your identity by phone @ Live help

We will call and give you a confirmation code. Return to eBay and enter your confirrmation code in the page you'll see after you click the "Call me" button below.

Is this your correct phone number?change)
(408 ) B26 - 4935

“alid phone numbers anly. The number you provide will be your primary contact number far your account.

By clicking on "Call me". | authorize eBay to make this call to my number,
When would yeu like us to call you?

@ Call e now
O Call me in 2 minutes

Call me Mo thanks, verify my identity another way

Please note: eBay uses the semwvices of third parties to assist in its verification process. By clicking "Call me", you are expressly consenting to the disclosure of eBay of

vour contact information to such third parties (including in the WS and to your infarmation being used strictly for verification purposes. If you do not want to disclose your
infarmation to eBay or these third parties, do not click "Call me".

eh’
university
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Fee Payments

Seller Account

My Seller Account Summary
Latest invoice amount: {%iew invaices) US $1.92
Credits, payments and refunds applied to latest invoice: Show details US 50.00
Total Amount: -Us $1.92
MNew activity not applied to invoice: US $0.00
Balance: -US $1.92
“iew recent account activity, fees, credits, payrments & refunds. Learn rnore

eBay Seller Fees
PayPal is a convenient option for paying your eBay seller fees.

Paypaj Automatic PayPal Payments Son Un Tod
: ign Up Today

’_ visa : The simplest way to pay your seller fees.
Automatic payment method
Mone Change
Backup payment method
Mone
Update your automatic payment method.
You can make a onetime payment using PayPal or another payment method.

L___Download Files Fdit Downlnad Preference

Tip! Change your fee payment method at any time.
Click My eBay > Account > Seller Account

ehY

university
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Alternative Verification with ‘@Verifym

When you become ID Verified, you can
override feedback requirements to:

" Open an eBay Store

" List with Buy It Now

- TH
and Best Offer @ Verify
H . Establish your proof of identity with ID Werify - an easy way to gain others'trust as their trading partner. Signing up for 1D Verify is
u Se” M U Itl ple Items In guick and secure. After you're successfully verified, members will see an 1D Verify icon 9_/ in your feedback profile. Learn mare.

the Fixed Price Format | e

Yerification costs $5.00 and is valid until your name, address, or phone number change. This fee will be charged to your eBay
account within 24 hours of your successful verification.

" Bid on or buy items | | |
Note: Before you start this process, please make sure that the phone number you have on file is accurate. If you wish to update your

prlced Over $15 OOO number, please click here. After successful verification you will not be able to change your contact information for 30 days.
’

http://pages.ebay.com/services/buyandsell/idverify-login.html

eh’
university
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Summary

1. Register as an eBay member

2. Become an eBay seller
" Go to My eBay and edit your personal information

3. Use ID Verify as additional or alternative verification

4. Ready to sell (almost...)

eh’
university
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education
specialist

trained by I ‘

Getting Started — Researching
the eBay Marketplace




Agenda

B Select an item to sell
" Search for matching “Completed listings”

" Determine item’s current market value (CMV)
on eBay

" Adopt successful sellers’ “best listing practices”

ehY
university
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Select an Item to Sell

_ _ Our first item: a digital camera
Your first eBay item should be:

v Something you already own
v Of moderate value

v An unwanted gift (re-gift!)
v’ Easy to pack and ship

v Brand name a plus *

* NOTE: If listing a brand name item, be certain it is authentic and not a replica or
“knock-off.” Click the Help link at the top of any eBay page and follow links for:
Membership & account > Rules & policies > Rules for Sellers > Rules about

Intellectual Property d) I

university
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eBay Listing Policies

Lawn darts

Puppies

Replica designer
handbag

What do these
Items have in
common?

eh’
university
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ltems Prohibited on eBay!

Lawn darts

Recalled product

Puppies

No live animals

Replica designer
handbag

Trademark infringing
items are prohibited

Stay informed! Before you list an item, click:
Help > Membership & account > Rules & Policies >
Rules for Sellers > Prohibited and Restricted Items

Hella! Sign in or register.

All Categories

Buy Sell My eBay Community{ Help

Site Map

| | Search Advanced Search

eh’
university
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Completed Listing Search

Click Advanced Search
Enter keywords " Click Search

" Check Completed listings box

| |A|I Categories V| Search @ Advanced Search

Categories ¥ | Motors

Home = Buy > Advanced Search

Advanced search

Items

Find items

On eBay Motors
By seller

By bidder

By itern number
Stores

Find Stores
Members

Find a member

Find contact information

Enter keywords or item number

Learn rmore about saving favorite searches

|Can0n Powershaot 5110

||AII of these words

See general search tips or using advanced search options

In this category

All Categaries b

Search including

Title and description

gre Inventaory

Clear options
N

eh’
university
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Matching Completed Listings

Results page shows:

G Canon Powershot S110 [ szue this search ]
Complete(l Iisﬁngs [ See only active listings | Edit preferences ]

View as: List w [ custornize view ] Sort by: End Date: recent first -

Canon PowerShot 5110 Digital ELFH 2.1 2 Bids

Megapixel

Yiew similar active itermns | Sell one like this

Canon PowerShot 5110 Digital ELFH 2.1 4 Bids

g Megapixel as is

4 View similar active itermns | Sell one like this

Canon PowerShot 5110 2.1MP Digital =Buy il Now
f Camera

View sirilar active iterns | Sell one like this

= Number of bids
- = Final price (in green)

$30.99 Oct05 17:29 +fe.00 u If price iS red Or
black, it was not sold

= Shipping cost

§10.50  Sep-30 14:55 +$5.99

$34.99  Sep29 19:50 -+ 43

Canon PowerShot 5110 2.1MP Digital
Camera

View similar active iterns | Sell one like this

= Canon PowerShot 5110 Digital ELPH Digital
Camera 2.1 MP

N View similar active iterns | Sell one like this

=Buytt Now $34.99 Sep-29 19:50 +§6.99

9 Bids $46.00  Sep-26 10:07 +$3.00

' Lamera e harger Sold

Y
- d)

university
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Researching on eBay

Comparison Points:

Z] Title Which keywords garner the most bids?
V]| Starting price Low, reasonable, or high?

v/|| Description How much information is provided?
V]| Photos High or poor quality? No photos?

Z] Selling format Auction, Buy It Now, or Fixed Price? Reserve?
v/|| Number of bids Few, many, or none?

v/|| Payment options Which safe payment options?

v/|| Shipping/handling fees | Fixed or calculated?

v/|| Return/refund policy Terms?

v/|| Category/subcategory Was the item properly categorized?

v/]| Hit counter How many hits?

@ Let’s research our cameral
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Summary

" Select item from your possessions

" Avoid listing prohibited items
" Check the prohibited items list on eBay first
= Search for similar “Completed listings”

" Check how sellers have listed similar items

" Determine and adopt sellers’ “best practices”

" Avoid listing practices that don’t work

" Determine the Current Market Value of your item

eh’
university
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