
Introduction to 
The Basics of Selling on eBay



Important Information

This information is copyright © 2009, eBay Inc. All 
rights reserved.
No part of these materials may be reproduced or 
transmitted in any form, by any means (electronic, 
photocopying, recording, or otherwise) without the 
prior permission of eBay Inc.
Other brands and trademarks are the property of 
their respective owners.
Please do not take our picture or record the class 
without asking permission.



Agenda

eBay Overview and Registration
Preparing Your Listing
Creating Your Listing
Completing the Sale
Summary 



Welcome to eBay

A global online marketplace with over 50,000 categories of 
merchandise
A revolutionary way to buy and sell
Where trust, honesty, and efficiency are rewarded
Where over 1.3 million sellers worldwide use eBay as a 
primary or secondary source of income*

*ACNielsen International Research, June 2006



eBay Safe Trading Features

Feedback
Your eBay reputation

Buyer Protection Program
You’re covered when you pay with PayPal

PayPal Seller Protection
Against fraudulent chargebacks

Security and Resolution Center
www.ebay.com/securitycenter
(link on bottom of all eBay pages)

http://www.ebay.com/securitycenter


Register for eBay and PayPal

• Register at  www.ebay.com
• Create an eBay User ID and  

password

• Register at  www.paypal.com
• Sign up as a Business or 

Premier account to accept 
online payments on eBay

http://www.ebay.com/
http://www.paypal.com/


Become an eBay Seller

• Sign into My eBay
• Click Personal Information 

under the Account tab
• Click Update your automatic 

payment method under 
Financial Information

• Sign in again if necessary



Create Seller’s Account

• Choose your fee 
payment method

• Click Set up 
Automatic 
Payments

• Click on the 
create a seller’s 
account link



Get Ready to Sell Your First Item

Select an item to sell
Something you already own
Easy to ship
Permitted on eBay 
(check HELP > Rules & Policies > Prohibited and Restricted 
Items)

Search for matching Completed listings
Adopt sellers’ best listing practices
Determine item’s current market value (CMV) on eBay

Check eBay Selling Fees



Completed Listing Search

Click Advanced Search
Enter Keywords

Check Completed listings box
Click Search



Matching Completed Listings

Results page shows:
• Number of bids
• Final price (in green)
• If price is red or 

black, it was not sold
• Shipping cost



Seller Fees Overview

4 basic fees for listing and selling on eBay
– Insertion Fees—To list an item (5 free every 30 days*)
– Listing Upgrade Fees—Options to promote your listing
– Final Value Fees—Commission based on final price
– PayPal Fees—If you collect payment through PayPal

Complete fee schedule:
HELP > Selling & seller fees

*For auction-style listings using the Sell Your Item Form



Listing Preparation

Create an effective title including searchable keywords
Prepare a good description
Take good photographs
Set competitive pricing 

Based on your research
Sign up for PayPal at www.paypal.com

To accept online payments open a Premier or 
Business account

Pack and Ship preparation
To determine shipping cost or use the shipping 
calculator

http://www.paypal.com/


Title & Description

Title should include ONLY keywords buyers will use
Effective
Canon Powershot S110 ELPH 2.1 Megapixel Digital 
Camera
Ineffective
L@@K best camera on eBay… Wow!

A good description:
Includes complete item details
Includes detailed terms of service
Is professional, positive and friendly



Make Your Photos Look Professional

Problems…
• Background visible
• Inadequate light

Add…
• Backdrop
• More light 

First try… Not Good Better



Pricing Considerations—Auction-Style

Set as low as $0.01
Low starting bids 

tend to encourage first 
bids 

or
Set as high as 

needed but…
High starting bids 

tend to discourage 
bidding

Insertion fee determined 
by starting bid



Auction-Style with Reserve Price

Optional
Hidden 
Your minimum 
selling price 
Allows you to keep 

the starting bid low
Incurs a fee



Auction-Style with Buy It Now

Your “sell it now” price 
Optional
Helps encourage quick  
purchase
Disappears once a bid is 

placed (or reserve is met)*
Incurs additional fee
Must be at least 10% 

higher than the starting bid

*Some categories such as Cell Phones, Clothing Shoes and 
Accessories, Tickets and eBay Motors Parts & Accessories will allow 
the BIN to remain on the listing until bidding reaches 50% of BIN



Fixed Price Format

No bidding
Best for one or more 

commodity items
Single insertion fee
Fixed Price presented 

as BIN to buyers 
(starting price must be 
$1.00+)

Minimum Feedback 
required

Eligible for Best Offer 
and longer durations



Pricing Tips: Keep in Mind…

Low starting price
Encourages bidding
Use when high demand

High starting price
Protects seller
May discourage bidding

Reserve price 
Insures selling price
May discourage bidding
Incurs a fee (non-refundable)

Buy It Now (Fixed Price)
Suited for “commodity” 
items
Can help sell an item faster
Longer durations and low 
insertion fees



Pack & Weigh Your Item

Pack items properly
Use the eBay shipping

calculator
Print shipping labels with

PayPal
Ship internationally
Track packages
Obtain FREE shipping boxes
Find out about shipping 
discounts for eBay sellers

Visit the Shipping Center to learn how to:

www.ebay.com/shipping



Click “Sell” on any eBay page
Click “Start selling” 
Enter a few words about your 
item and click “Search”

Starting Your Listing



Select a Category

Categories are used 
when buyers 
browse listings
eBay suggests the 
most popular 
options – select one
For more options 
select the Browse 
categories tab



Enter Item Specifics

Enter information 
about your product 
and click “Search”
Choose the 
product that 
matches yours
If unavailable, skip 
this step or add



Create an Effective Title

Title should include ONLY keywords buyers will use 
Effective
Canon PowerShot S110 ELPH 2.1 Megapixel Digital 
Camera
Ineffective
L@@K best camera on eBay… Wow!

You have 55 characters to use including spaces



Include Additional Item Information



Add Photos

First photo (free) is used for Gallery and on listing 
Include additional pictures to show features or flaws 



Describe Your Item

A good description:
Includes complete item details
Includes detailed terms of service
Is professional, positive and easy to read



Set Starting Price and Duration (Auction-style)

Set opening bid 
(determines insertion 
fee)
Set an optional 
reserve and/or “Buy it 
Now” price (additional 
fees apply)
Set listing duration
Donate a percentage 
of the sale (optional)



Set Price, Quantity and Duration (Fixed Price)

OR
Set “Buy it Now” price
Minimum $1.00
Best when you know 
market value and 
when you have 
multiples of the same 
item
Single insertion fee 
regardless of quantity, 
price or duration



Add Payment Options

Add your PayPal 
account to collect 
payment via PayPal
Include additional 
electronic payment 
methods
Click “Add or remove 
options” to reveal 
more payment options



Set Shipping Details (Flat Rate)

Ship to the United States, worldwide, or any country
Select shipping service or add additional services
List the shipping cost per service
Use Shipping Calculator to determine sample rates



Set Shipping Details (Calculated)

Use Shipping 
Wizard:  Enter 
type, weight and 
dimensions of 
shipment package
Select shipping 
services 
Choose handling 
time from drop 
down menu 
Customer enters 
zip code to 
determine 
shipping costs



Set Your Return Policy

Choose from the 
drop down menu
State policy 
clearly 
How will you issue 
refund/exchange? 
Indicate who pays 
for return shipping
Is a return 
authorization 
needed?
Restocking fee?



Preview and List



Completing the Sale

Using My eBay
After the listing ends
If your item doesn’t sell
If the buyer doesn’t pay
Payment with PayPal
Shipping methods
Leaving & receiving feedback 



My eBay: Your Personal Dashboard

All Selling to manage:
Active, sold, unsold, and scheduled listings



My eBay: Account Tab

Access to
Personal information
eBay preferences
Seller account 
information
Resolution Center
PayPal



My eBay: Sold

Send Invoice
View Payment 
Status
Mark as 
shipped 
Second 
Chance Offer
Leave 
Feedback



If Your Item Didn’t Sell

Determine why
Make changes to description and/or terms
Change or add photos
Adjust starting bid or reserve amount
Consider another selling format
Second Chance Offer (for unmet reserves)
Relist once for free using the Relist button in My 
eBay > Unsold



Unpaid Items (UPIs)

My eBay > Sold > Resolve a problem
Report the issue
Relist item using the Relist item link, OR: 
Offer item to lower-bidder with Second Chance Offer



Prevent Unpaid Items (UPIs)

How does eBay handle UPIs?
Payment reminder at buyer sign-in 
UPI process request to buyer
Unpaid Item “strike” for the buyer if no response
Seller receives insertion fee credit

Prevent UPIs
Fully integrate PayPal 
Use Immediate Payment option
Include clear payment instructions in your listings
Use flat shipping amount or eBay shipping calculator



Your Item Sold

Collect payment
Print shipping label
Ship the item
Leave feedback



Invoice the Buyer if Necessary

Send a manual invoice if:
You haven’t set up eBay and PayPal 
automatic invoicing
You are combining and discounting shipping per 
request for multiple purchases to one buyer 



There’s Money in Your Account!

If you listed 
your item with 
shipping rates 
and PayPal, 
your buyer 
could pay you 
instantly! 



Printing Shipping Labels with PayPal

My eBay: Sold
Locate the option for Print Shipping Label in the drop 
down menu next to the item (wait for payment before shipping)

Use funds in your PayPal account to pay shipping fees



Leave Feedback

Sellers: when payment is received (only positive allowed)
Buyers: upon receipt of the item (enclose a note in your 
shipment!)
In addition to Feedback ratings for sellers of Positive, 
Neutral or Negative, buyers may also leave Detailed 
Seller Ratings (anonymous) on 4 levels:

Item as described
Communication
Shipping time
Shipping and handling charges

Dispute? Contact buyer or go Resolution Center >
Resolve a problem or use Feedback Revision request



Summary

Register with eBay and PayPal
Research the marketplace
Create a compelling title and description
Take photos that look professional
Pack & weigh your items and determine shipping options 
and cost; always include in your listing
Monitor your listing using My eBay
Pay for postage and print labels online with PayPal
Ship item promptly and in secure packaging
Provide great customer service
Ask for and leave feedback
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